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1. HACIIOPT PABOYE IIPOTPAMMGBI JUCIAILIAHLI

Tabnuua 1.1 OcHOBaHMe NS peatH3aluy JUCUUILTAHBL

Kon nHanpapnenus noarotoBku/ creuaIbHOCTH 39.03.01
Hanpasnenue noaroToBky/ CrielHaibHOCTh Couuonorus
YpoBeHb 00pazoBaHUs Bakanagpuar
I'ox paspaboTku/0OHOBIEHHS 2021

Tabmuua 1.2 CTpykTypa AUCUMIUIMHEL B COOTBETCTBHHE C YUeOHBIM IJIaHOM

Bune! yueGHOM paboThI, BKIIIOYAsS CAMOCTOSTENBHYIO ®opma obyyenus:
paboTy o0yJaromuxcs ¥ TPYA0EMKOCTh JUCUMILTHAHEL ovHad OYHO-3204Has 3a04Has
TpynoeMKOCTb QUCUUTLTHHBI 3a4ETHBIX EIUHHII 2 2
aKaIeMHUYECKUX
qacﬁB = 1
KoHrakTHas paGota, |AymuropHas JeKLHU 34 8
Hac NMpaKkTHYECKUE 16 4
3aHATHS
nabopaTopHbIi
NPaKTHKYM
BreaynuropHas
CamocrosTenbHas paboTa, yac 22 60
Tabmmua 1.3 @opMbl KOHTPOIIS TUCLHATLIHHBI
CemecTp ®dopma o0ydeHus:
¥ popMa KOHTpPOIS ouHas OYHO-320YHas 3a049Has
IIEPUOABI KOHTPONS 5 cem 5,6 cem
sKk3aMeH (bl)
34T (bI) 5 cem 6 cem
KypcoBas paboTa
KYPCOBOM MPOEKT
UHIUBUOYyaJIbHOE 3aJaHue (KOHTPOJIbHAs paboTa)
Tabnuua 1.4 Bumsl caMoCTOSTENBHOM paboThI
Bup camocrosTensHOM paboThI Bun 3anaTus Tun neprona Popwa 0OyricHr
OYHas OYHO-3a04YHAs | 3a0yHas
IToarororka k JeKUUAM Jlexium Teopenmsaxs
o0yueHue 10 14
IToaroroBka K MpaKkTHYECKUM Teoperuueckoe
3AHATHAM Mpaxririeckue o0y4JeHue 12 10
Ilonroroeka k 3aueTy 3auer S e
BI€ CECCHH 36
Hroro 22 60




2. HEJb OCBOEHMA U CITAIIJINHBI

2.1. IIeap 1 3apa9m 0CBOCHMS JUCHHILTHHBI

¢GopmMHpoBaHKE y CTYIEHTOB LIEIOCTHOTO CHCTEMHOIO NPECTABIEHHS O IPUYMHAX BO3HUKHOBEHHUS
KOH(JIMKTHBIX CHTyalHi; Pa3BUTHE HABBIKOB NPMMEHEHHs KOH(IMKTONOrHYECKHX 3HAHMM B NPO(hECCHOHATBHOM
NeATeNbHOCTH; (OPMUPOBAHHE HABBIKOB YIIPABICHHS KOHQIUKTAMHA.

33}13‘11/1 OCBOCHMA NUCLUIIIINHBbI:

1. 32Tk CymHOCTE M GOPMBI IPOSIBIICHKS KOH(IIMKTA B
COBPEMEHHBIX YCIOBUSX OOLIECTBEHHOM M TMYHOM JKU3HY;

. BBISIBJISTE OOBEKTUBHBIE U CYOBEKTHBHBIC HCTOYHHKY U IIPUYMHBI BOSHUKHOBEHHS KOH(DIHKTOB;

- OCYIIECTBIIATh CPAaBHUTEIIbHBIN aHATH3 KOH(DIMKTOB U IPOU3BOAUTH MX KJIACCHDHMKALMIO;

. AHAJIU3UPOBATh YCIIOBHS M NPUYMHBI BOSHUKHOBEHHS KOH(IIHUKTOB;

. OIIPENENATh CTIOCOOB! U ITyTH pa3pelleHus KOH(IUKTOB;

- BBIABIIATH OCOOEHHOCTH KOH(IMKTOB B paboTe M ONPENENIATh IyTH HX 3O(EKTHBHOTO pa3pelleHus.

IIporpamma cocraesneHa B COOTBETCTBHY C TpeGoBaHUAMU DeNePaIbHOrO rOCY 1apCTBEHHOTO 06Pa30BaTEIBHOrO
CTaHJapTa BHICIIETO 00pa3OBaHHUA 1O HANPABIEHHUIO OArOTOBKH / cieluanbHOCTH COLHOIOTHA.

IIporpamma cocTaesnena ¢ y4€ToM peKoMeHJaLuii PUMEPHOM OCHOBHOM 06pa30BaTENbHOM MPOrPaMMB! BHICILETO
00pa3oBaHms MO HaNPABIEHMIO NIOArOTOBKHU/CIienansHOcTH COLMONIOTHS YTBEPKAEHHOMN

A U B LN

2.2. TlepeveHb NIAHMPYEMBIX PE3YJIbTATOB 00y4eHNAs MO AACHAILINEE (MOXY.II0), COOTHECEHHBIX ¢
IUIAHHPYEMBIMHE Pe3yJIbTATAMH OCBOCHHSI 00pa30BaTe/IbHOM NPOrpaMMBbl

Tabnuua 2.1 TlepedyeHp mIaHUPYEMBIX PE3YILTATOR OOYUYEHHS TI0 JUCLUILTHHE

KOI[ 1 HAMMCHOBAHHE KOMIIETCHLIUU

Kon u HauMeHOBaHHe MHAMKATOPA JOCTHXXEHUS KOMIETECHIUH
(pesynbTaT OCBOCHHS)

OIIK-4. Cnioco6eH BBIsBATS comansHo [OITK-4.1. JleMOHCTpUpYET COCOGHOCTD K KPHTHECKOMY BOCTIPUATHIO,
3Ha4YMMBbIe IPOOIIEMBI U ONPEAENATh 00061EHHIO, aHATH3Y NPOGHECCHOHATEHON MH(GOPMALIMH, TIOCTAHOBKE
IYTH UX PELICHUS Ha OCHOBE LETU U BBIOODY MyTel ee HOCTHKEHHMS

TEOPETUYECKUX 3HAHUH U pe3ysIbTaToB
COLIMOJIONMYECKUX UCCIIeIOBAHMM

OIIK-4. Cniocoben BrisBsTE cotmanbHo |OIK-4.2. BBISBISET U aHATM3UPYET CONMATbHO-3HAUNMBIE IIPOBIIEMBI 1
3HAYMMBbIE POOIIEMBI U OTIPEAEATH NPOLECCH] ¢ OECIIPUCTPACTHOCTEIO M HAYYHOM 00bEKTHBHOCTBIO

IyTH UX PELUCHHUS Ha OCHOBE
TEOPETUYECKUX 3HAHUH U Pe3yJIbTaTOB
COLMOJIOTMYECKUX HCCIIEI0BaHUM

OIIK-4. Criocoben BbIsBaATh coruansio [OITK-4.3. Mcnos3yeT OCHOBHBIE MOOXKEHHS U METOMBI IYMaHHUTapHBIX
3HaYMMBble IPOOIEMBI U OTIPENENITh U COUMANBbHO-9KOHOMHYECKHX HAYK IPH PEIICHHH MPOPECCHOHATbHBIX
IIyTH UX PELICHUS Ha OCHOBE 3ajga4

TEOPETUYECKUX 3HAHUH U Pe3yIbTaTOB
COLIMONIOTMYECKHX UCCIIeIOBAHUI

Tabnuua 2.2 — [nanupyemble pesybTaThl OCBOCHHUS AUCLAILTUHEL 0GPa30BaTeTbHOM IPOrPaMMBI

Kon 1 HaumeHOBaHHe HHOMKAaTOpa HaumenoBanue mokasaresns oueHuBanus (pesysbTara 06ydeHus 1o
JOCTHIKEHHS KOMIIETCHUHH JUCLIUIUTHHE)
1 2

OIIK-4.1. Jlemonctpupyet cnocobHocTs |3Haer: OITK-4.1. MeTomosoruto 1 METob! IpobIeMaTH3auu
K KPUTHYECKOMY BOCTIPHUATHIO, COLMANIbHOM peabHOCTH
0600 WweH IO, aHATH3Y Vmeer: OIIK-4.1. O6061wars 1 aHATH3UPOBATH MPO(PECCHOHANBHYIO
npodeccHOHaIbHON HH(OPMAaLHH, HH(bOPMALIHIO
TOCTaHOBKe LeNH U BEIOOPY MyTel €€ [[lveer nasprin: OTIK-4.1. OGOCHOBEIBATS IIyTH PEIEHUS COLHATEHO
AOCTIDKECHUA 3HAYUMBIX POGITEM
OIIK-4.2. BeIsSBIS€T ¥ aHATU3HPYET 3naet: OIIK-4.2. TpeGoBaHus K 3a1a4aM MCCIIENOBAHMS




COLIMaJIBHO-3HAYUMBIE IPOOIeMbI U
IpOLIECCHl C GECPUCTPACTHOCTHIO U
HAay4HOH 00'BEKTUBHOCTHIO

Vwmeet: OIIK-4.2. Mcrionb30BaTh TEOPETHYECKUE M SMITUPUYECKHE
3HaAHWA VIS BBIABJICHUS COLMATBHO 3HAYUMBIX MPoGieM

Hmeet HaBbiku: OIIK-4.2. BEIABIATE H 060CHOBBIBATH COITHAILHO
3HaYUMBIE MPOOITIEMEI

OIIK-4.3. Ucrionb3yeT OCHOBHBIE
MIONIOXKEHHUS M METOIbl 'YMaHUTAPHBIX U
COLMAJIbHO-9KOHOMHYECKHUX HAYK MPH
peleHuH NpodecCHOHATBHBIX 33134

3uaet: OITK-4.3. OcoOeHHOCTH YIPaBISEMOCTH COLMATBHBIX
IIPOLIECCOB U SIBJICHUH

VYwmeer: OIIK-4.3. O60CHOBBIBATE HEOOXOAUMOCTH COLIMOJIOTHYECKOTO
UCCIIENIOBAHKUS IS PELIEHMS COLMATBHO 3HAYMMBIX TIPoGIeM

Hwmeet napbiku: OITK-4.3. IIpuMereHns OCHOBHBIX HONOKEHHH U
METOIOB I'yMaHMTAPHBIX M COLUATBHO-9KOHOMHYECKHX HayK MpPU
pelueHny NpodeCCUOHANTFHBIX 33134

Nudopmanus o BLISBIEHUH PE3y/IbTATOB OCBOCHHS IUCLMILINHEI IIpecTaBiena B PoHMIe OLEHOYHBIX CPEICTB MO
mucuumuge. Ilacnopr ®OC npencrasneH B pasaene 4 PIT.

[pumeuanue: @OC paspabaTeisaercs kak npuioxenue Kk PITJ B cooteerctuu ¢ Ilonoxenuem o ®OC,
YTBEPKIEHHBIM JIOKATbHBIM HOPMATUBHBIM aKTOM.




3. COAEPXKAHME TUCIHUIIJINHBI

3.1. Templ yueOHOH NHCHUNIAHDI (JEKNHOHHbIE 3AHATHS)
Tabmuna 3.1 Tembl JEKIUOHHBIX 3aHATHI

KonuyectBo yacoB mo ¢popmam

o0yueHus
HaumeHnoBanue Konr. pab Cam. pab
No /i paznena Tema u coneprkaHue JEKIUOHHOTO § §
AVCUMIUTAHBI 3aHs-TUSA 5 &
Q = Q =
(Mo-mynst) = $ S m g E
Sl |:| 5|8 ¢
o o o @] o 2]
1 2 3 4 5 6 7 8 9
Ilepeas rpynna ouHasi popma (5 cemecTp), 3a09HaN
nepuoxa dopma (5 cemectp, 6 cemecTp)
aTTecranuu (3aver)
1|Pa3pen 1 Tema nexuun 1. Kondnukronorus: 2 1 1
Merononorus, NpeaMeT, LieNH, 3Ha4eHHe B
HCTOpYS U obuectse.OnpeneneHne MOHIATHS
TEOPETHYECKUE «KOH(IIMKTY», aHAJIU3 YCIOBHIA €ro
OCHOBBI Bo3HUKHOBeHHA. KOH(IUKT Kak 00beKT U
KOHQIMKTOIOT UM npeamet koHaukronaorun. Koudmukr
KaK CBOMCTBO COLMATbHBIX CHCTEM.
CouuanbHble IPOTHBOPEYHS H
COLHANbHBIE KOH(IIUKTHI.
KareropuansHo-noHATHIHBII annapar
KOHQJIHMKTOIOrMYECKOrO 3HAHUSL.
CoBpeMeHHBIE NOAXOAbI B
KOHQIMKTONOIMH. AKTYaJIbHBIE
TEOPETHKO-METONOIOTMYECKUE U
TIPHKJIaTHBI
2 Tema nexuuu 2. BosHUKHOBEHHE U 2 0,5 1

pa3BUTHE KOH(IUKTOIOTHUECKUX
unen.Coneprxanue nekuuu 2. Mcropus
BO3HHUKHOBEHHs ¥ OCHOBHBIE 3Tallbl B
Pa3BUTHU

KoH@HUKTONOruH. OCHOBHBIE
HAnpaBJIeHHsl B Pa3BUTHH COLMATBHON
koH}uKkTONOrNMK. CTaHOBICHHUE U
PasBUTHE POCCHHCKOM KOHQIUKTONOTHH.
Kondnukronorus kax
TEOPETUKO-NPHKIIagHAas JUCLUIUTHHA.
MHoroo6pa3zue moaxonos k
BO3HUKHOBEHHIO KOH(IUKTOB.

3 Tema nexuuu 3. O6was Teopus 2 1 1
xoHdaukTa.Comep kaHue JEeKIKH 3.
O6wmas Teopus kondnukra. Koudmukr
Kak couuanpHoe seneHue. Konduukr kak
¢dopMa COLMANTBEHOrO B3aUMOJENCTBY,
MENJTMYHOCTHOM U MEKTPYIIIOBOM
KOMMYHHKaUMU. MCTOYHUKH U MPUYHHEL
BO3HUKHOBEHHS KOH(IJIUKTOB.
Knaccudukauus BunoB KOHPIHKTOB:
KPUTEPHU U OCHOBHBIC XapaKTEPUCTHKH.
IIpupona npoTuBOpeyHs, J€KALIETO B
OCHOBE KOH(nuKTa. KOHCTPYKTHBHBIE U




Paznen 2
KondnuxTter B
Pa3IUYHBIX cdepax
COLIMANTBHOTO
B3aUMOZIECHCTBUA

Tema nexuuu 4. BHYyTpUIMYHOCTHBIE
KOH(MUKTHI: crieruduka, Gopmbl
npospienus.ConepkaHue JeKUuuu 4.
OCHOBHBIE TOOXOJBI K NPUYMHAM U
¢dopMam NMpOSIBIEHNS BHYTPUINYHOCTHOT'O
koH(ukTa (3. @peiin, K. FOHr, 3.
®pomm, K. Xopau, A. Annep, A. Macnoy,
K. JleBun). IlorpebHOCTH, HHTEpECHI,
LEHHOCTH Y MOTHBBI TIOBEICHHS
JMYHOCTH. BHyTpeHHMe U BHELUHUE
IPOTHUBOPEYHs JIMYHOCTH U UX
B3aUMOCBS3b. DpycTpaLus, CTpecchl,
KOHQIIUKTBI ¥ KpU3UCHL. DOpMEI
NIPOSIBTICHUS B

Tema nexkuuu 5. MexUJIM4HOCTHBIC U
IpyNnoBble KOHQIUKTH: MHOrooOpasue
cdep cymectBoBanus. ConeprxaHue
nexuud 5. IIpuduHel BOSHUKHOBEHUS
MEUTHYHOCTHBIX KOHGIUKTOB. KOHIUKT
Kak ¢opMa COLHATBLHOrO
B3aUMOZIEHUCTBUA. PosteBrIe KOHDIIUKTEIL.
Manumynsnus B MEXKTHYHOCTHOM
B3auMonencTBiU. Pa3HOBUAHOCTH
MAaHUITYJIALMM.

ManwurynstusHoe oOLieHue. MexaHHu3Mbl
OIOKMpPOBaHHS MaHUIYJIALMI. Briusaue
COLMAIbHOM M MCUXOJIOTUYECKOM
3peJIOCTH TUYHOCTU Ha YPOBEHb ee
KOH(DIIUKTHOCTH

Tema nexuun 6. OpraHuzaliOHHBIE
KOHOIHKTBI: 0COOEHHOCTH MPOTEKAHHUSL.
Copneprxanue nexkuuu 6. [TpuuuHbI
BO3HUKHOBEHUS OpraHU3al[MOHHBIX
koH(pmukTOB. Tunomorus
OpraHU3alMOHHBIX KOH(IUKTOB.
HudopmaumoHHbIe U CTPYKTYpHBIE
KOH(IMKTHI B opranuzaumu. Jucbananc
CTPYKTYpHI pabouero Mecrta. LieHHOCTHBII
KOH(IIMKT U €r0 BHIPOKECHHE B
0COOEHHOCTAX KOPIIOPATHBHOM KYJIbTYpEI
opraHuszauuu. JlecTpyKTUBHBIE QYHKLIHH
KOH(HKTA B OpPraHU3aLMy: YXyAIEHHE U

p

0,5

Tema nekuym 7. MeToapl HCClIENOBAHUS U
JUarHOCTHKU KoHpnukToB. ConeprkaHue
JIEKIUH 7. AHAJIN3 OCHOBHBIX
METOIONOTHYECKHX ITOAXO0N0B K
HCCIIeIOBAHUIO MPOOIeMbl KOH(IUKTA, UX
BO3MOXKHOCTH, TPYJHOCTU ¥ OTPaHHYCHHS.
CpaBHMTENbHAS XaPAKTEPUCTHKA
METOJOTOTHUECKUX MPUHLUIIOB OCHOBHBIX
IUKOJI ¥ HAIIPaBJICHUH KOH(IMKTONOTHH:
XapaKTepUCTHKA MCUXOJOTHYECKOro U
COLMAJIHO-

IICUXOJIOTMYECKOr0 MOAX0MO0B. IIpHHLIUTIEL
Y KpUTEPHH aHallu3a KOHQITUKT

0,5




8|Pazpen 3. OcHoBel  |Tema nexumu 8. [Ipornozuposanue u
NpenynpeXAeHUs U |npexynpesxaeHue KOHGIUKTOR.
peryaupoBaHus Conepxanue nexuuu 8 [ToHsaTue o
KOH(JIMKTOB crniocobax

NPOTHO3MPOBAHUS ¥ TPOQHUIAKTUKH
koHGuKTOB. OCOGeHHOCTH
NPOTHO3UPOBAHUS U MIPOPHUITAKTHKH
KOHQIUKTOB.
CouuanbHO-TNICUXO0NOTHYECKHE YCIIOBHS
NpOQUIaKTUKY KOHQIIUKTOB.
CaMOKOHTPOJIb M CaMOPETYJISLIHS.
YBaxkeHue, mparmaTusM, JoBepue. Yuer
UHIMBULYyalbHBIX 0COOEHHOCTEH
cy0BexToB. TonepaHTHOCTE U pa3iuyms.
MeTonpl JOCTHXKEHHUS 3

0,5

9 Tema nexuun 9. YnpasneHue
COLMABbHBIMU KOHQIIUKTAMH.
Conepxanue nekuun 9. ITousatue
YIIpaBJIeHUs

KOHAUKTOM. OCHOBHBIE 3TAITBI
ynpasieHus: CTpaTreruu ¥ ailrOpuT™M
YIIpaBlIeHUS

koHGmukTamMu. CriocoGHOCTE K paboTe ¢
KanobaMH U NPeNTOKEHUIMH HaceTeHusS
U BJIJICHUEM METOIAMH JOCTHKESHHS
6anaHca uHTepecoB. MzmeneHue
KOH(IMKTHOH cutyaimu. M3smeHenne
3HAYUMOCTH KOH(IUKTHOH CUTYaLH.
CuoBbIe criocoOBl yrnpaBieHus
koHpuKTOM. JIoK

10 Tema nexuuu 10. IleperoBopHslii mpouecc
KaK TeXHOJIOTHUsl PEryIMpOBaHUS
koHGukToB. Coneprxanue jekuwu 10.
IleperosopHsIii Mponecc Kak TEXHOIOTHs
PeryJIupoBaHus KOH(IUKTOB.
OpraHusaliys IeperoBOpHOro rpotecca
KaK OCHOBHOT'O METOZA PeryTHMpOBaHHs
KoHGIUKTOB. Briagenue meTonamu
JOCTW)KeHHs OalaHca HHTEPEeCOB.
Meroauka «pHHLIHMITHATEHBIX
[IEPErOBOPOBY, €& 0COOCHHOCTH,
KOHCTPYKTHBHBIE Hayana u
HPaBCTBEHHO-OTHYECKUE NPHUHUHITBL.
INocpenHuyecTBO Kak cnocod

HUTOTO

IlepBas rpynna
nepuoa
aTrecTanuy (3aver)

34

10

14

Hroro

34

10

14

3.2. IIpakTHyecKHe H ceMHHAPCKHe 3aHATHS H UX CONEpKAHME
Tabnuua 3.2 TemMbl DpakKTUYECKUX 3aHATHN

Haumenosanue

KonuuecTBo 4acoB mo gpopmam
00y4yeHus




No /i paznena Tema u coneprkanue MpakTHYECKOro § §
JHUCLIUTUTAHB 3aHATHS = =
(Mo-1yns1) S 8 g 8
g T = 3 T =
Sl = | 35| & | =z g
|3 | 8| & |38 ]| €
1 2 3 4 5 6 7 8 9
Ilepean rpynma ouHas popma (5 cemecTp), 3a04HaA
nepuoga dopma (5 cemectp, 6 cemecTp)
arTecTaunuu (3a4er) '
1 [Metononorus, Bo3zHuKHOBEHUE U pa3BUTHE 2 1 2 2
UCTOPUS U KoHGnuKTONOrNYeckux unen. Mcropus
TEOpEeTHYECKUE BO3HHKHOBEHHS M OCHOBHBIE 3Tarbl B
OCHOBBI pa3BuUTHU KOHIUKTONOruU. OCHOBHBIE
KOH(JIUKTOIOT MM HaIpaBJICHUs B PA3BUTUH COUHATBHON
koHGnukTOoNoruy. CTaHOBJIEHHE H
Pa3BUTHE POCCUMCKON KOH(ITUKTONOTHH.
Kondnukronorus kak
TEOPETHKO-TIPHKIIaHAasl JUCLUITTHHA.
2 |Metononorus, OO61as Teopus koHGukTa. CTpyKTYypHBIE | 2 1 1 1
HCTOPUSL U KOMITOHEHTHI KOHQIMKTA, UX
TEOPETUYECKUE XpakrepucTuka. J[iHamuka KOH}pNHKTa,
OCHOBBI aTanbl ero pa3BuTus. BiusHue
KOHQJIMKTOIOT UM CTPYKTYPHBIX KOMIIOHEHTOB Ha TUHAMHKY
koH(pnuKkTa. OCHOBHBIE MOJENH
3aBepiueHus konpnukTa. OyHKIHH
KOH(QJIMKTA 10 OTHOLIEHHIO K ero
YJaCTHUKAM ¥ COLIHYMY.
3 |KoHdaukTe! B BHYTpHAMYHOCTHBIE KOHQITUKTHIL: 2 0,5 2 1
paznuuHeIX chepax |cneuuduka, Gopmer
COLMATBHOr0 NposiBIeHUs. BHY TpHITMYHOCTHBIE
B3aHMOJCHCTBHSA KOH(QMUKTHI: cneuuduka, popMsl
nposiBieHus. [IpHurHbl, HCTOYHHKU
KOHQUIUKTOB U (POPMBI UX TPOABICHHU.
OcCHOBHBIE BUIBI BHYTPUINIHOCTHBIX
KOH(UKTOB. [IposiBIeHMs U mOCTIEeACTBUS
BHYTPHJIMYHOCTHBIX KOHQIIUKTOB.
OcHOBHBIE CTIOCOOBI MPEIYIPEIKIASHUST U
paspelieHus BHY TPUITHYHOCTHBIX
KOH(}uKTOB. OYHKIMU KOHMIHKTA 11O
OTHOLUEGHHIO K er0 YYaCTHHKAM H
COLHYMY.
4 |Konpnukrs! B MeTHYHOCTHBIE W TPYIIOBBIE 2 1 2 2

pasnuYHEIX chepax
COLIMANTBHOIO
B3aUMOJCHCTBUI

KOHQUIUKTBI: MHOTOOOpasue chep
cyliecTBoBaHus. BzanmoneiicTeue u
B3aMMOCBA3b JoAei. Teopus poneii.
CTpyKkTypHas TUNOJIOTHS
MEAUJTUYHOCTHOTO BOCTIPUSATHSL:
MEXUTMYHOCTHAS NepLenuus,
uneHTudukamms, amMnarus. Moaenu
NOBEJEHUS B KOH(JIUKTE U CIIOCOOBI
YPeryIupoBaHUs MEXIHIHOCTHBIX
KoHGuKTOB. CyOKyNbTypa IPYIIIbL:
IPYNIIOBBIE HOPMBI, IEHHOCTH X
CTEpEeOTHIIBI MoBeAeH . I pynmoBas
JUHAMHKa U KOHQIHUKTHOE
B3aUMOJCHICTBUE.




5 [Kondnukrs! B OprasuzauuoHHbIe KOH(IUKTHI: 2 0,5 2 1
pasnu4HbIX chepax |ocobeHHOCTH npoTekaHus. CTpyKTypa U
COLMANIBHOTO (dYHKUMY COBPEMEHHON OpraHU3aliy.
B3aUMOOEHUCTBUSA Knaccudukauus kOHQIMKTOB B
OpraHM3alHHy, NPUYUHBI UX
BO3HUKHOBeHUS. COLMaTbHO-TPYIOBBIE
KOHGIUKTEL. OCcOOEHHOCTH
MHHOBALMOHHBIX KOHQIIMKTOB.
IpenynpexneHue, paspemieHue U
ynpasieHue KOHQIUKTaAMH B
OpraHM3alyy. Y4eT ¥ aHaiu3
MaTepUaibHO- MPOM3BOICTBEHHBIX
3aracos.
6|OcHoebl Mertoap! HccenoBaHUs U AUArHOCTHKHI p 1 1
MPeNyTPEXXISHNS M |KOH(IMKTOB. DTarbl aHaIHu3a KOHQIHUKTA.
peryJIupoBaHUs IlpumeHeHre METOOB ICUXOIOTHY B
KOH(QIUKTOB JuarHoctuke. TecToBbie METOIUKY B
OTpeAeIeHNH KOHPIMKTHOCTH JTHYHOCTH.
MopnynpHas METONUKA OUArHOCTUKHI
MEXTHYHOCTHBIX KOH(IIUKTOB.
CoumomeTpus Kak AUarHoCTHKA
KOH(IMKTHOrO B3aUMOAEHCTBYS.
CuTyalMOHHBIH METO[ UCCIIEIOBAHUS
KOH(JIAKTOB.
7|OcHoBb1 IIporuosupoBanue 1 NpeaynpeKacHue 2 1 1
npegynpexaeHus 1 |koHdukros. [Iporno3uposanue
peryIupoBaHus COLMATBbHBIX KOH(IIUKTOB.
KOHGIUKTOB [Ipenynpexnenue KOHGIUKTHOTO
DPOTHBOCTOSHHUS.
KpeaTHBHOCTD KaK TEXHOIOTUS
NpodUIaKTHKU KOH(IUKTOB.
8|OcHoBer VYrpaeieHue coruanbHBIMH 2 1 1
npegynpexxaeHus 1 |koHpnukTaMu. OCHOBHbIE IOHATHS
peryJIupoBaHuUs CYILHOCTb YIIPaBJICHHUS COLMATLHBIMU
KOH(JIUKTOB KOH(IMKTaMU. AJITOPHTM YTIPaBJICHUS
xoH(pnukTamu. TexHonoruu ynpapieHus
KOHQIMKTaMH.
HATOIO 16 4 12 10
IlepBas rpynna
nepuoxa
aTTecTanud (3a4er)
Hroro 16 4 12 10

3.3. JlaGopaTopHblii NIPAKTHKYM H €ro colepXanue

He

[PeayCMOTPEHO.

3.4. Kypcosoii npoexT (paboTa) H €ro XapaKTepHCTHKA

He

NpeyCMOTPEHO.

3.5. HaauBHAyaJbHOE 3aJaHHE H €r0 XapaKTePHCTHKA

He

IPexyCMOTPEHO.




4. BBIAABJIEHME PE3YJIbTATOB OCBOEHUS JUCIUAILITHBI

4.1. Ilacnopt ¢ponna onenounsix cpeacrs (POC) no ucuuNIHHEE
Tabmmua 4.1 - ITacnopT ¢poHna oueHouHbIx cpeacts (POC) no AUCHMILTAHE
Ne Hanmenoanue . Kozer
TexHonorus Bupn arrecranuu Bupgpl anaTuit | popmupyemsix
/11 | OLIEHOYHOTO CPENCTBA .
KOMITETeHLIUA
1 2 3 4 5 6
OK3aMeHalMOHHbIe TpanuuuonHas IIpomexyTouHas 3aver
Ouners obpazoBarenbHas aTTecTaLys
TEXHOJIOTHS
2 |PasHOypOBHEBBIE TpaguuuoHHas Texyumit konrpons  |[Ipakruueckme, |OITK-4.1.,
|3anaun u 3ananus obpa3zoBarenbHas CPC OIlK-4.2.,
TEXHOJIOTHs OIIK-4.3.
3 |CobecenoBanue HHTepakruBHas Texymuit koHTpOns  |JIekuum,
obpazoBarenbHasd [TpakTiueckue
TEXHOJIOT U
4 |Kypcosas pabora TpapunuoHHas Texymuii koutpons  |CPC OIIK-4.1.,
obpazoBaresbHas OIIK-4.2.,
TeXHOJIOT s OIIK-4.3.

4.2 Bonpochl K 3K3aMeHy (3a4eTy)

IlepBasi rpynna nepuoja aTrecTanuy (3a4er) - ounas popma (5 cemecrp), 3a0unas popma (5 cemectp, 6
cemMecTp)

1. ®opmupoBaHKe KOMaH[ X METOABI IPYNIIOBO paGoThI

2. IlonsaTye ¥ CyIHOCTh KOMaHI000pa30BaHKs 1 pabOTHl B KOMAHIE.
3. Komannnas pabota, BUIbl KOMaHA, HHCTPYMEHTHI YIIPABJICHHS.

4. Mopenb onTuManbHOH QyHKLHOHAIBHO-POIEBOM CTPYKTYPhI YIIPABIEHYECKOM KOMAH/IBL.
5. Pa3paboTka KOMaHIHOTO BUIEHHS, MECCHH U CTPAaTeryH, IepBUYHAs HHTPArpyIoBas CTaTyCHO-POJeBas
CTPYKTYypa.
6. TexHUKH M 3Tanbl KOMaHIO0OPa30BaHUA.
7. Bbibop npaBun KOMaHIHOM paboTHI.

8. CriocoOb1 MOTHBaLlUH{ YJICHOB KOMaHAkbI C y‘léTOM OpraHu3alMOHHBIX BO3MOXKHOCTEH U IMYHOCTHBIX
0COOEHHOCTEH YlIeHOB KOMaHJHbI.

9. Ycnosus, cnocobeTByromue sddexruBHOCTH pabotsl komanasl (3. Meito, K. Jlesun).
10. dearensHocTh. EE CTPYKTYpBI U BUIEL.

11. CamooLEHKa M CaMOCOBEPIICHCTBOBaHHE. FIHCTPYMEHTEI CaMOCOBEPLIEHCTBOBAHMS.
12. Mopemu 3¢ heKTHBHOr0 KOMaHAHOTO B3auMozencTBus: Moaenu Takmena, Katuen6axa u Cmura
13. CTpyKTypHBIE METOIBI KOMaHAHON PabOTHI

14. COHI/I&U’ILHO-HCHXOJ’IOF HYeCKad NoaAOCpKKa LlCJIeHaHpaBHeHHOﬁ KOMaHIHOM ACATCIIbHOCTH, HaHpaBHeHHOﬁ Ha
peaiusalluiO MUCCHUH B IIOJTHOM obreme

15. Tlonxonpl, METO/IBI OLIEHKM ¥ HHCTPYMEHTHI MOBBILIECHHS 3 )EKTUBHOCTH OPraHU3alli ¥ PyKOBOICTBA
paboTOi KOMaHIBI.

16. TexHuk| COUMANBHO-TICUXONOTHYECKON PaGOThI C rPyNION Ha KOHGIMKTHON CTAIMKM FPYNINOBOrO Pa3BHTHS.
17. Cioco6bl MoAAEpIKKU BHYTPEHHEW MOTHBAUMH YIEHOB KOMAHIbI.

18. Ouenka coOCTBEHHBIX peCypCoB.
19. CriocoGe1 opranuzanuu 3G HEKTUBHOK KOMaHIHOM paGoThI

20. TexHuKH CTUMYJIAIUK KpeaTUBHOCTH. «CHHAPOM GeccMepTHs U POJb KOMaHIHOIO OIIEPAaTOpa B €T0
NPEOI0NeHUH.

21. Pa3paboTka miana paboThl KOMaHbI

22. PazpaboTka uenei KOMaHIbl.

23. IIpeononeHne KOMMYHUKATUBHBIX HEYIa4y B KOMaHJIE.

24. BHyTpCHHHH MOTHBAaLMs KaK MOIIHBIN OBUraTeb OpraHusalfuOHHBIX BO3MOXXHOCTEH YJIEHOB KOMAaH/IBI.
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25. @yHKUHOHAIBHBIE M POJICBBIE KPUTEPHU 0TOOpA YIaCTHUKOB KOMaH/IBl B OpraHHU3alyy.

26. JluarHocTyKa MaCCUBHON arpeccHy, TEXHUKH COLIMATIBHO-TICUXOJIOTHYECKOM paboTsI ¢ rpyIImoi Ha
KOH(IMKTHOM CTaauy rPYHIIOBOTO Pa3BUTHA.

27. Camommarnoctuposanue (Turo Konrn).

28. CobcTBeHHast AEATENBHOCTD U CIIOCOOB! €€ COBEPIISHCTBOBAHMUS HAa OCHOBE CaMOOLIEHKH.
29. CpencrBa KOpPPEKLUH PECYPCHOI0 COCTOSIHUS

30. MHCTpyMEHTBI CaMOCOBEPIICHCTBOBAHHUS

4.3 TexHoJ0THs BHIABJICHHS YPOBHS OCBOCHHS NHCHHIIHHBI

TexHONOrys BBIABICHUA YPOBHSA OCBOCHUS NUCLUUILIMHBI IpUBOJUTCS B oHne oneHouHsix cpencts (POC).
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5. YYEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHME OCBOEHHUS
JACIUITIMHBI (MOIYJIS)

5.1. OcnoBHasi U AONOTHATEILHAS JIATEPATYPA
OcnoBHas 1ATEpaTypa

1. Kondukronorus [Onexrponnsrii pecype] : yuebuuk / O. 3. Mymryk [u ap.]. - Mocksa : MOCKOBCKHit
(b1HAHCOBO-NPOMBINUICHHBIH YHUBepcuTeT «Cuneprusy, 2011. - 320 c. - ISBN 978-5-902597-60-5.
(http://www.iprbookshop.ru/17019.html)

2. Cpetnioe, B.A.  CoBpeMeHHOE BBeJIeHHE B KOHQIUKTONOTHIO 115 GaKaJaBpOB U CIEMANTMCTOB [DNeKTPOHHBII
pecypc] : yuebHoe nocobue / B. A. Ceetnos. - Capatos : Byzosckoe obpazosanue, 2014. - 391 c.
(http://www.iprbookshop.ru/20716.html)

I[Ol'lOJ'lHl/lTeJ'leaﬂ JUTEeparypa

1. Anekcees, O.A. Kondaukronorus u ynpasneHue [DneKTpoHHbIH pecype] : yueOHoe mocobue / O. A.
Anexcees. - Caparos : Aii [Tu Op Menua, 2015. - 238 c. - ISBN 978-5-905916-94-6. '
(http://www.iprbookshop.ru/33853.html)

2. bobpewosa, U.II. Kondnuxronorus. Ilpaktukym [Onektporusiii pecype] : npaktukym / K. I1. Bo6pemosa,
B. K. BopobseB. - Openbypr : Openbyprekuii rocynapctsernsiii yausepcurer, 95C ACB, 2015. - 102 c. - ISBN

978-5-7410-1190-4. (http://www.iprbookshop.ru/54120.html)
3. Kondnukronorus [OnekrponHsii pecype] : yueOuuk / B. II. Pataukos [u ap.]. - Kondmaukronorus ;

2017-09-01. - Mocksa : FOHUTU-TAHA, 2012. - 543 c. - ISBN 978-5-238-02174-4.

(http://www.iprbookshop.ru/7023.html)

5.2. HMcnoab3yemblie 6a3bl ZAHHBIX H HHPOPMANHOHHBIE CHPABOYHbIE CHCTEMBbI

Tabnuua 5.1 Hcnone3yemoe mporpaMmHoe obecriedeHue

Ne Haumenosanue [NonTeepknexue Ny
KonuuectBo nuuensuit
n/m UH(OPMALIMOHHBIX PECYPCOB JVLICH3UH
1 2 3 4
1 |Office 2007 Professional Plus Cepruduxar ot 20.08.2007 253
Ne42605370, Ceprudukar ot
17.07.2008 Ne44290964,
Cepruduxar ot 26.09.2008
No44607324, AKT BBITOJIHEHHBIX
pador ot 15.08.2020r NeA7
2 |1CIlpennpusrue 8.3. Bepcus mis CeobogHo pacnpoctpansemoe I10, 500
00y4eHHs TPOrpaMMHUPOBAHHUIO AKT BBINOJHEHHBIX paboT OT
15.08.2020r NeA7

Tabnuua 5.2 Mcnone3yemsle 6a3bl JaHHBIX H HH)OPMAUMOHHO-CIIPABOYHBIE CHCTEMBI

Ne Hamnmenoanue IlonTBepxneHue g
KonmnyecTo nuuenzuit
n/n HUHGOPMALIOHHBIX PECYPCOB JMLIEH3UU
1 2 3 4
1 |MOODLE - ITopran nucranumonsoro  |CBo6GoaHo pacnpoctpadsemas B, 1000
obyuenns HICACY (Cubcrpun) AKT BBINIOJIHEHHBIX paboT OT
15.08.2020r NeA7
2 |Odumansusiii caiir [TIHTB Ceobogno pacnpocrpansemas B, 1000
AKT BBINONHEHHBIX paboT OT
15.08.2020r NeA7
3 |Tapanr. UHGOpMaLIMOHHO-TTPABOBOM CBob6oaHo pacripoctpansemas B/I, 1000
noprain AKT BBINOJHEHHBIX paboT OT
15.08.2020r NeA7
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| 4 |KOHcyIILTaHT mmoc(oOyueHue)

| orosop Ne19/PJTT ot 01.09.2020 1 000

Tabmuua 5.3 Mcnons3yemble HHTEPHET-PECYpPChI

Ne HaumenoBanue
Ccpuika
/o UH(OPMALMOHHBIX PECYpCOB
1 2 3

5.3. MeroguuecKue PEKOMEHIANMH MO OPraHU3aANMH H3YYCHHH JTUCHHIIIAHBI

Tabmna 5.4 Hcnone3yemsie 00pa3oBaTe/IbHbIe TEXHOIOTUU

No
n/n

HaumeHoBanue
Texnonornu

Bun 3ansaruii

Kparkas xapakrepuctika

1

2

3

4

1.

AyIUTOpPHBIE IOTOYHBIE
IPYTIIOBBIE 3aHATUS B
CHEeLIMATU3UPOBAHHEIX
KJlaccax

HHpopMaoHHbIe TEeKLHH,
NPaKTHYECKHE 3aHATHS

Ha nexuusx: ucnonp3oBaHue
MYJIBTUMEIUHHOTO MPEe3eHTALOHHOTO
060pyOBaHUS C AEMOHCTpALIUEH
BUe0DUIBMOB, (poTorpaduii, KOMIBIOTEPHBIX
npe3eHTauui, Ha npakruyeckux 3aHaTHIX:
OCBOEHHE KOHKPETHBIX YMEHHMI1 U HaBBIKOB ITO
NPeI0XKEHHOMY IIPENOIaBaTeNeM allrOPUTMY .

Merton npobaemMHoro
U3J10)KEHUS MaTeprana

IIpobnemHbie
JIEKLIHY, IPaKTHYECKUEe
3aHATHUA

CamocTosTeIbHOe U3yYEeHHE CTYJEHTaMU
Marepuaia JeKLHH ¢ MoCaeayomen
JucKyccuel B aynuropuu. Oprasuzanys
y4e6HOI paboThl, HanpaBIeHHAs Ha pelIeHue
KOMIUIEKCHOH y4eOHO-NI03HaBaTENbHOM 3a1a4u
Ha NPaKTUYECKHX 3aHATHSIX.

HntepakTrBHAs Gopma
MPOBEAECHUS 3aHATUI

Jlexums-guckyceus,
nexuus-0ecena

Jlexuus «oOpaTHOH CBA3MY, Mpemoaararomas
o0cysKIeHHe CIIOPHBIX BOIPOCOB,
BO3HHUKAIOLIMX IPH U3JI0KEHUU MaTepuaa B
ayIUTOPHH.

Bcerpeun ¢ npeacraButensaMu npogHiIbHBIX
KOMITaHUH, TOCEIEHUE CIIeLHATN3MPOBAHHBIX
BBICTaBOK.

JuctaHuyonHOe 00yueHue

CamocrosrensHas pabora,
KypcoBas pabota

CaMOCTOATENEHO U3YYeHHE 00y YaroIUMHUCS
y4eOHOro Marepuaia B JUCTAHIMOHHOM
pexume Ha nopraie http://do.sibstrin.ru/,
CaMOKOHTPOJIb OCBOECHHS MaTepHaa ¢
HCIIONIB30BAaHHEM TECTOBOM 0a3bl mopraia
JUCTaHLHOHHOTO 00yYeHUs, KOHCYJIBTALMH [0
BBIIIOJTHEHHIO NPAKTUYECKHX 3aJaHUH U
KypCOBOMY IPOEKTUPOBAHMIO B on-line
pexume.
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6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE
Tabauua 6.1 — MatepuanbHO-TeXHUYECKOE ObecTieueHHe QUCMILTHHBI

HaumenoBanue cneumanpabix*
TNIOMELLEeHNH U ITOMEILe U IS
CaMOCTOSITENIbHOM paboThI

OcHaienre crenyanbHbIX IOMELIeHHI U MOMELIEHHIM T CaMOCTOSTENbHOM
paboTsI

1

2

3nanue y4eOHOTo KopIyca no
yn.Jlenunrpaackas, 113, 243 ayn.
(CPC)

VyeOHas ayUTOpPHS VIS IPOBENCHUS 3aHITHH JIEKIMOHHOIO TUIIA, 3aHATHM
CEMHUHApPCKOro TUIA, KypPCOBOIrO MPOEKTUPOBAHUS (BBIIIOJIHEHHUS KyPCOBBIX
paboT), rpyNMoBBIX U MHAMBUIYAIbHBIX KOHCYJIBTALKH, TEKYIIEr0 KOHTPOJIS
Y IPOMEKYTOYHOH aTTeCTaLUH.

Komneroreproe o6opynosanue: komnsiorep 17 wr., npoekrop 1 wr., sxpaH 1
WIT.; AKyCTHKA (IpUOOpPHI): aKyCTUYECKHE CHCTEMBI 1A K 1
wT.;O60pynoBaHue A1 y4eOHOro mpouecca: Jocka ayauTopHas 1
wt.;Meb6esnb: ctosbl 17 WT., cTyabsa 27 IT.

O61uee kommyecTBo mMect: 17

3naHue y4eOGHOro Kopmyca 1o
ya.Jlenunrpanckas, 113, 303 aya.
(Jlexnun)

VYyebHas ayauTopus AJs MPOBEASHHS 3aHATHM JEKUHMOHHOI0 TUIIA, 3aHATHH
CEMMHApPCKOTO THIIA, KypPCOBOI'O MPOSKTHPOBaHKS (BBIIOIHEHUS KYPCOBBIX
paboT), rpyNMoBbIX ¥ MHAUBUIYAIBHBIX KOHCYJIBTALMH, TEKYILEr0 KOHTPOJIS
U MIPOMEKYTOYHOM aTTEeCTALIHH.

KowmnerotepHoe o6opynosanue: npoektop 1 mir.

OO01ee KOJIMYECTBO MecT: 72

3naHue y4eOHOro Kopiyca 1o
ya.Jlenunrpanckas, 113, 404 ayn.
(3auer, [IpakTuyeckue)

VyeOHas ayauTopus I IPOBEAECHMS 3aHATHI JTEKUMOHHOIO TUIIA, 3aHATHIH
CEMHMHAPCKOr0 THIA, KyPCOBOIO MPOEKTHPOBAHHUS (BBIOJHEHHS KYPCOBBIX
paboT), rpynnoBbIX ¥ HHAUBHIYAJIBHBIX KOHCYJIBTAL|iA, TEKYLIETO KOHTPOJIS
U TIPOMEIKYTOYHOM aTTEeCTAL|H.

O6uee koauyecTBo MecT: 30

3naHue y4eOHOro Kopiyca ro
ya.Jlenunrpanckas, 113, 413 ayn.
(3auer, IIpakTuyeckue)

VueOHas aymuTOpHs A7 IPOBEISHUS 3aHATHH JIEKIMOHHOrO THITA, 3aHATHI
CEMUHApPCKOro TUIA, KypCOBOTO MPOEKTHPOBAHUS (BBITOJIHEHHS KYPCOBBIX
paboT), rpynMoBbIX U MHAUBUXYATbHBIX KOHCY/IBTALHi, TEKYLIEr0 KOHTPOJIS
Y TIPOMEXYTOYHON aTTeCTalMH.

KomnerorepHoe 06opynoBanue: komneiorep 1 mT.

OO1uee KOJIMYECTBO MeCT: 42

3naHue y4eOHOro Kopiyca no
yn.Jlenunrpanckas, 113, 415 ayn.
(3auer, [IpakTHueckue)

VueOHas ayIuTOpHs IS POBEISHHUS 3aHATUM JIEKIMOHHOrO THIIA, 3aHATHI
CEeMHUHAPCKOro TUIIA, KypPCOBOIO POEKTUPOBAHMUS (BBIMOJHEHHS KYPCOBBIX
paboT), rpynmnoBbIX U HHAUBUIYAIBHBIX KOHCYJIBTALHMA, TEKYLIEr0 KOHTPOJIS
Y POMEKYTOYHOM aTTeCTALVIH.

OO01ee KOJUYECTBO MECT: 39

* CrenpanbpHble NOMEILEHHS — YUeOHbIe ayJUTOPUH JUTS MPOBEACHHUS 3aHATHM JIEKIIMOMHOIO TUIA, 3aHATHIA
CEMMHAPCKOI0 THIIA, KypCOBOIO NPOEKTUPOBAHHS (BBIIIOHEHHUE KYPCOBBIX paboT), TpyNIOBEIX H

HHIUBHUAYaJIBHBIX KOHC}’JIBTaL[PIﬁ, TEKYUIEro KOHTPOJIA U HpOMe)I(YTO'{HOﬁ aTTEeCTAalllH, a TaK K€ NNOMCIECHUA OJIs

CaMOCTOSITeIEHOH paboThI

ABTOp-pa3zpaboT4uK (BeXyIIHii JEKTOP)

74

(nd7mnuce)

N.JO.Cxubunxkas
®UO
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